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Weekly Unemployment Claim Chatbot

SOLUTION:

COVID-19 has  force d millions  of layoffs  in the  Unite d State s  with many more  
millions  who could be  affe c te d in the  we e ks  to  come . Bus ine s s e s  in the  
hos pitality, re tail, e nte rtainme nt, trave l, and food indus trie s  are  the  harde s t 
hit. With the  pande mic  e xpe c te d to  pe ak in the  coming months , te chnology is  
e nabling pe ople  to  ke e p in touch with the  outs ide  world. State and local 
governments must act now to get solutions in place to best serve their 
citizens in this time of the crisis . 
Many s tate s  are  s truggling to  handle  the  e normous  influx of une mploye d 
worke rs  s e e king be ne fits . State  offic ials  ofte n urge  pe ople  to  file  for c laims  
online  to  avoid long holds  on the  phone  or line s  at the  une mployme nt office . 
The  COVID-19 pande mic  is  truly unpre ce de nte d in that it has  dis rupte d both 
our day to  day live s  and our e conomy.   Many s tate  workforce  age ncy 
une mployme nt we bs ite s  are  c ras hing be caus e  of the  s pike  in une mployme nt 
ins urance  initia l c laims .

CHALLENGE:

RESULTS:

With the  Strate gic  Sys te ms  We e kly 
Claim Chatbot, impac te d c itize ns  can 
e as ily s ubmit the ir continue d we e kly 
c laim and the  chatbot can ans we r 
common s imple  que s tions , which 
re duce s  the  burde n on your othe r 
s ys te ms . This  c loud-bas e d s olution 
e as ily ramps  up to  handle  the  e normous  
incre as e  in traffic  and the n ramps  back 
down s e amle s s ly without any proble ms .

This  chatbot s olution is  anothe r e xample  of how Strate gic  Sys te ms  is  us ing 
ne w innovative  te chnologie s  to  e ffe c tive ly partne r and collaborate  with 
c lie nts  to  provide  re al be ne fits . 
Strate gic  Sys te ms ’ s olutions  can he lp your organization focus  on your 
prioritie s .
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