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Milestone Investments in Workforce
“The largest increase in Ohio history for DSP reimbursement rates was 
introduced by Governor Mike DeWine and bolstered further by the Ohio 
Legislature and a financial commitment by our county board of 
developmental disabilities partners.”
https://dodd.ohio.gov/wps/portal/gov/dodd/about-
us/communication/news/news-director-davis-explains-dsp-rate-increase

CHALLENGE:

SOLUTION:

TECHNOLOGY: 

DELIVERING RESULTS:
• Short time  frame  (2 

months )
• 40,000 pe ople  

ne e de d the ir 
financ ials  
re authorize d for 
pe ople  re ce iving 
Me dicaid s e rvice s

• Ne e de d to  comple te  
in a  we e ke nd

• Utilize  RPA (Robotic  
Proce s s  Automation)

• Automate  the  
finalization proce s s  
within MSS (Me dicaid 
Se rvice s  Sys te m)

• UIPath platform – 5 
robots

• Virtual servers
• MS Excel, Outlook

On be half of the  Ohio De partme nt of De ve lopme ntal 
Dis abilitie s  (DODD) and our e ntire  s ys te m, I am 
tre me ndous ly grate ful to  the  dire c t s upport 
profe s s ionals  (DSPs ) that work s o hard to  s upport 
Ohioans  with de ve lopme ntal dis abilitie s  ~ Dire c tor 
J e ff Davis

The  countie s  re ce ive d imme diate  be ne fits  thanks  to  
the  s upport of Ohio le ade rs hip, the  IT organization, 
and the  e xce lle nt pe rformance  of the  robot. 

County s taff we re  fre e d from we e ks  of manual tas ks  
to  imple me nt rate  incre as e s  for e ach individual
re ce iving Me dicaid s e rvice s . In addition, the  robot 
was  able  to  comple te  the  work quickly, e ffic ie ntly 
and accurate ly. Finalization re ports  we re  ge ne rate d 
for ve rification along with e rror re ports . The  robots  
we re  able  to  dis cove r e rrors  in the  data  for 
corre c tion. 

Strate gic  Sys te ms ’ Robotic  Proce s s  Automation 
(RPA) s olutions  can he lp your organization focus  on 
your prioritie s  and only handling e xce ptions  rathe r 
than manual tas ks  that re quire  too much time  to  be  
comple te d in a  re as onable  amount of time .
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